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General Installation Information
 

• It is recommended that a pressure limiting valve be installed before the filter 
housings if the water pressure exceeds 70 psi or 500 kpa. This helps to prevent 
water hammer. A stop tap valve and dual check backflow prevention device 
(for point of entry installations) is to be installed as per the national plumbing 
codes.

• This system must be installed by a licensed plumber and adhering to the local 
plumbing code of practice.

• Recommended for use on cold water up to 52oC. If installing with water above 
52oC please seek advice on the most suitable filter housings.

• It is recommended a cover be installed above the system if in direct sunlight. This 
will help to extend the life of the filter housings.

• We recommend that you use plumbers tape on all connections
• Do not over tighten the filter housings or use excessive plumbing tape, this can 

cause the head of the system to split.
• Use with microbiologically safe water, if this filter is used on unknown or unsafe 

water a disinfectant is recommended. Please contact your Aeon Water Filters 
consultant for further advice.

• Ensure that you find a suitable location to install this filtration system. It is 
recommended that it be installed on to a solid wall to make it easier to change 
the cartridges and also where water spillage will not impact or cause any 
damage. 

Installation Instructions
 

1.  Turn off the water supply and relieve any pressure by opening a near by tap 
which is downstream.

2.  Cut out a suitable length of pipe needed to fit in the stop tap, pressure limiting 
valve, dual check valve and filtration system.

3.  Use applicable and approved plumbing parts to suit existing pipes. Use tapered 
male treads into the housing head. Do not over tighten or use excessive 
plumbing tape.

4.  Allow a cooling time before connecting if using sweated fittings
5.  Fix the filtration system bracket to a suitable wall allowing 50 – 100 ml clearance 

underneath for cartridge services.
6.  Turn on the water slowly to flush out any debris left from cutting the pipes. Take 

out the cartridges prior to flushing and install again after flushing for a suitable 
time (2 – 3 minutes)

Cartridge Replacement Instructions 

1.  Turn off the water supply and relieve any pressure by opening a near by tap 
which is downstream and/or by pressing the red pressure relief buttons on the 
housing.

2.  Unscrew the filter housings from right to left using the housing spanner provided, 
and then take out the old cartridges.

3.  Clean out the insides of the housings and rinse through with water thoroughly. 
4.  Check the O-rings are in good condition. Then lubricate the O-rings with a 

water base lubricant to prevent them from drying out. We recommend they be 
changed every 2-3 years to prevent ant leaks. 

5.  Place the new cartridges into their appropriate housing and tighten them using 
the housing spanner until firm.

6.  Turn on the water supply slowly and keep a nearby or downstream tap open 
for the air to purge out. 

7.  Keep the water running for 2 – 3 minutes to flush the system to be ready for use.
8.  Turn off the nearby or downstream tap and check for any leaks now that the 

system is under full pressure.
9.  It is recommended that you should always flush your filtration system for 

minimum 5 minutes after a period on no use of more than 2 – 3 days. The 
cartridges may need to be changed if not used for more that 2 weeks.

Installation Diagram and Items Supplied
 

1.  Inlet pipe and connection to pipework (not supplied)
2.  Isolation Valve (not included)
3.  Pressure Limiting Valve (not included)
4.  Backflow Prevention Valve (not included)
5.  Twin whole house system bracket and screws (included)
6.  Sediment and taste and odour cartridges (included)
7.  Housing spanner (included, not shown)

Warranty Terms
 

Any claim made under this warranty must be within the warranty period of 12 months 
(from the purchase date) or 24 or 36 months, if an extended warranty has been 
purchased. This warranty covers the products for any defective materials and 
workmanship from the date of purchase.

To make a claim within the warranty period please take the product along with your 
proof of purchase to the place of purchase or the office of Aeon Water Filters to 
lodge a warranty claim. If it is not geographically possible to get to your place of 
purchase you can email pictures of the faulty or damaged product along with your 
proof of purchase and your details and a warranty claim will be raised once this 
information is received. Any claim pictures and other information can be emailed to 
info@aeonwaterfilters.com.au

Aeon Water Filters will replace any product that is found to be defective or of poor 
workmanship plus pay for any postal costs associated with returning and resending of 
the goods where necessary.

This warranty will only apply if the product has been used and installed as instructed 
with the installation instructions and guidelines supplied. The product must have been 
installed by a licensed plumber for the warranty to be valid.

All warranty claims need to be approved by Aeon Water Filters to ensure that the 
product was not incorrectly used, installed or claimed. Any false or incorrect claims 
are to be considered and pursued at Aeon Water filters discretion. This included 
charging for any associated costs such as labour, call outs fees, inspections fees and 
postage costs where a false or incorrect claim has been made.
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Warranty Form
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First Name Last Name

Cartridges Selected Cartridges Selected

Extend Warranty (12 month warranty included)

Email

Street Address

Additional Comments

Phone

Purchased From Purchase Date

Signature Date

City State Post Code

Product Purchased
Twin Whole House System 10’ x 4.5’
including selected cartridges (gauges and no gauges)

Twin Whole House System 20’ x 4.5’
including selected cartridges (gauges and no gauges)

24 month extended warranty $30

36 month extended warranty $60

Extend Warranty (12 month warranty included)

24 month extended warranty $55

36 month extended warranty $110

Extend Warranty (12 month warranty included)

Twin Whole House System 10’ x 4.5’
Twin housing only no cartridges (gauges and no gauges)

Twin Whole House System 20’ x 4.5’
Twin housing only no cartridges (gauges and no gauges)

24 month extended warranty $22

36 month extended warranty $44

Extend Warranty (12 month warranty included)

24 month extended warranty $35

36 month extended warranty $70

OR
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